PERFORMANCE MEASUREMENT TRACKING April 2001
Maintenance - Unbundied Network Elements (UNE) Missouri
Trouble Report Rate (Net Of Instailation & Repeat Reports) (%)
Digital Subscniber Line (DSL) - No Line Shanng
Measurement Al CLECs In Parity 3.5%
| 65.1-08 No. of # Trouble Troubie (Yes =0)
Circuits Reports | Report Rate (No = 2) 30% po-ecce s T maemmrssmmemenes
25% 4
20% 1
[ Benchmark
1.5% + | —o— Aji CLECs
1.0% 4
Dec-00 3416 30 0.88% 0 \/h\b
Jan-01 3773 26 0.69% 0 0.5%
Feb-01 3.870 0 0.78% °
Mer-01 4250 31 0.73% 0 0.0% s = = = =
Apr-01 4.505 27 0.60% 0 2 2 % ¢ %2
© H [ -} 2
Qa = w 2=
| 12Mo Towal]|  19.814 ] 144 073%]
Digital Subscriber Line (DSL) - Line Shanng
M 1t Ali CLECs ASI 9.0%
651-09 No. of # Trouble Troubie Trouble Z-Value 8.0% 1
Circuits Reports | Report Rate| Report Rate i
7.0% 4
5.0% { :
se%y | T swetr | |
0% | | ——&— Al CLECs
3.0% + 4
Dec-00 12 1 8.33% 0.67% 324[] 20% ¢ X
Jan-01 210 2 0.95% 0.84% 017} 1% L |
Fep-01 252 2 0.79% 0.54% 055} 0 Y 3
Mar-01 252 3 1.19% 0.40% 1.95[- 0% E— L
8 o o <Q o B
Apr-01 475 3 0.63% 0.32% 1.21 2 T 3 % % i
& 8 ¢ 2 2
| 12mo. Towm|| 1,207 | 11| 09w 0.52%) 4
Anaiog Trunk Port
Measurement Al CLECs SWBT 3 1.6% i
[_ss1-10 No of | # Trouble | Trouble Trouble Z-Vaiue 4% i
Circuits | Reports | Report Rate] Report Rate T
1.2% + )
rox | i
osxd [ SWBT ]
’ —&— AJl CLECs
0.6% 1
] oe% :
Dec-00 66 1 1.52% 0.30% 181} 3
Jan-01 81 0 0.00% 0.36% 054} 0.2% | i
Feb-01 82 [ 0.00% 0.30% 0.50} 00% 3
Mar-01 20 0 0.00% 0.31% o082 g o - g =
Apr-01 97 1 1.03% 0.36% 1.10 g 2 Z 53
- a 3 & =
12 M0 Yot} | 416 { 2} 0.48%) 0.32%]
Subtending Digital Direct Combination Trunks
M it Al CLECs SWBT 0.4%
851- 11 No_of | # Trouble | Trouble Trouble Z-Vaive 0 4% | .
Circuits Reports | Report Rate} Report Rate % Lt
0.3% - .
0.3% -
0.2%
0.2% +
1 01
Dec-00 24 0 0.00% 0.30% ozrf| &1*
Jan-01 24 0 0.00% 0.36% 0.20f | 0.1% -
Feb-01f. 3 [ 0.00% 0.30% 0.10
Mer-01 3 ol ooo%|  031% 0.10f] 0% %
Apr-01 3 0 0.00% 0.36% -0.10 3 ‘s’ 3 ';? 3
[ 12 Mo, Toui} [ 571 0]  o0o00%]  032%] ’ 0 5 « 2
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

April 2001

Missouri

Trouble Report Rate (Net Of Instaliation & Repeat Reports) (%)

DS3 Dedicated Transport
Measurement Al CLECS SWBT 0.8%
65.1-12 No. of # Trouble Trouble Trouble Z-Vaiue
Circuits | Reports | Report Rate| Report Rate 07%
0.6%
05% 1
—_—
f-aeen SWBT |
0.4% 1 | —e— ANl CLECS |
0.3% -
.2%
Dec-00 135 0 0.00% 0.72% 9] | 0%
Jan-01 140 1 071% 0.00% 100} | 0.1% 4
Feb-01 146 0 0.00% 0.00% 0.00,
Mar-01 145 1 0/69% 0.00% ogs| | 00% —
Apr-01 149 1 0.67% 0.00%| 0.97 g8 § 3 ° ©
g § % g 5
[ 12 mo. Total] | 715 | 3] o42%] 0.14%] @ = =
Dark Fiber
Measurement All CLECs SWBT 0.8%
651-13 No of # Trouble Trouble Trouble Z-Value 07%
Circuits Reports | Report Rate] Report Rate .
0.6% 1
0.5%
|- SWBT
04% 1 | —— All CLECs |
0.3% A
Dec-00 0 ) na 0.72% wal | %2% ] |
Jan-01 0 0 n/a 0.00% sl 0.1% 4
Feb-01 0 4] n/a 0.00% na
Mar-01 0 0 val  0.00% wal | 00% ; e
(=] Q (=] (=]
Apr-01 0 0 na 0.00% n/a g § § g }
| 12 Mo Totat | 0] 0l na| 0.14%)
Analog Line Port
Al CLECs SWBT 0.7%
65.1- 14 No.of | # Trouble | Trouble Trouble Z-Vaive
Circuits Reports | Report Rate| Report Rate 0.6% 1
0.5%
g%+ b e SWBT
L —&— All CLECs
0.3% 1 e
0.2% ¢
Dec-00 168 1 0.60% 0.30% 071
Jan-01 170 0 0.00% 0.36% 078} | 0-1% 4
Feb-01 170 0 0.00% 0.30% 0.72
Mot 10 0 0.00% 0.31% ar2|| 00% -t
Apr-01 170 0 0.00% 0.36% 078 % : 3
{12 M0 Total] | 548 | 1] 0.12%} 0.32%| “ =
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PERFORMANCE MEASUREMENT TRACKING April 2001
Maintenance - Unbundled Network Elements (UNE) Missouri
Missed Repair Commitments (%)
2 Wire Analog - BdB Loop
Measurement All CLECs SWBT 16.0%
86 - 01 # Trouble | # Missed | % Missed | % Missed Z-Value .
Reports | Commit's | Commits | Commit's 140% :
May-00 18 1 5.6% 40% 033 | 12.0% | . .
Jun-00 41 6 14.6% 48% 295 .
10.0%
Juk-00 27 0 0.0% 51% -1.20 ' B SWBT
Aug-00 34 0 0.0% 6.1% 1481 g oe | R e Al CLECS
Sep-00 25 0 0.0% 5.5% -1.21 s —
0Oct-00 2 0 0.0% 5.7% -1.26) | 6.0% ; . -
Nov-00 3 0 0.0% 7.3% SL | PP B
Dec-00 a3 0 0.0% 14.8%, -2.40 ‘
Jan-01 56 7 12.5% 10.3% 0.55f| 2.0% -
Feb-01 40 1 2.5% 12.5% s I L
Mar-01 62 1 16% 11.1% -2.37 ’ C & 6 6 O O w = = -
Apr-01] a8 0 0.0% 9.7% -2.02 %. 2 § 8 § g § g E ; 2 2
g s 7 g & 8 Zo g S w g é
| 12 Mo. Totai] ] 431} 16 | 3.7%|
DSL - Line Shanng
Measurement All CLECS ASi 70.0%
66 - 02 ¥ Trouble | # M % Missed | % Missed Z-Value
Reports | Commits | Commits [ Commit's 60.0%
50.0%
40.0% 1 oot ASI B
—&— All CLECs
30.0%
20.0% - .
Dec-00 17 1 64.7% 61.9% 0.24
Jan-01, 15 9 60.0% 46.3% 1.08} { 10.0% 4 :
Feb-01 13 7 53.8% 32.1% 167 :
Mar-01 13 5 38.5% 826% 76| | 00% 2 = = = = -
Apr-01f 7 2 28.6% 36.1% -0.41)- ; g 2: F 3 A
: i g S w 2 )
| 12 Mo, Touai | 65 | 4] 523w 48.1%} i
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PERFORMANCE MEASUREMENT TRACKING April 2001
Maintenance - Unbundled Network Elements (UNE) Missouri
Mean Time to Restore (Hours) - Dispatch
N 8.0 d8 Loop
M Al CLECs SWBT 350
67 - 01 # Trouble Mean Time Mesn Time Z-Value b
Reports 1o Restore 10 Restore 30.0 3
May-00 17 6.34 20.06 244 S '
Jun-00 4 9.00 2674 3q3) | BT
Jui-00 25 415 32.96 -3.13 T
Aug-00 34 3.57 28.25 -3.61 200 ! :uwCB:ECs
Sep-00 24 215 24 60 33 | 150 ¢ ——
0ct-00 a3 2.55 1071 -1.39) . .
Nov-00 30 4.06 11.06 -180} | 100 * -
Dec-00 48 246 12.57 -0.85 4
Jan-01 56 7.44 10.57 054 | 501
Feb-01 k] 619 14.45 -0.68 00 q
Mar-01 78 3.00 1033 -2.34 ) - - e e -
Apr-01 88 2.64 9.23 -3.86 ?.22%%%%%2;:;
12 Mo, Total} | 512 429 ] : " <46 28 5 L =
T 5.0 dB Loop
Measurement Al CLECs SWBT 16.0
67 - 02 # Troubte Mean Time Mean Time Z-Vaiue
Reports 10 Restore to Restore 14.0 1 .-
May-00| 2 7.25 6.83 0.08{| 120 ‘
Jun-00 1 0.02 9.78 -0.96
g Jul-00 3 5.09 12.84 074/ 001 . ~
Aug-00 [ 350 13.45 -1.48 fememee swaTt
Sep-00 3 0.89 12.87 -1.60 | ——#— Al CLECS
: 0ct-00 18 203 9.82 238
i Nov-00 3 154 7.05 a7
Dec-00 10 8.50 7.84 0.22
2 Jan-01 7 489 6.40 051
- Feb-01 23 152 747 -3.45
i Mar-01 14 3383 .77 77 2 8 8 8 8 8 8 8 c 5 5 5
. Apr-01 20 2.50 7.44 -2.86 z. S E 5 g g 3 8 s _e < 5
{12 Mo, Towl] | 0] 3.20 ] 9.18 ] = - ® 28 % & =
“BRI Loop
M 2t All CLECs SWBT 300
67 -03 # Trouble Mean Time Mean Time Z-Value
Reports 1o Restore to Restore 250 4
May-00 1 2553 5.23 327
Jun-00 12 6.44 5.59 0.44] | 200
Jul-00 16 5.02 10.62 o2 4\ T SweT
Aug-00 24 265 7.70 75} | 150 | —e— Al CLECS
Sep-00 33 358 6.57 -1.34
Oct-00 2 482 591 0850 | 150l
Nov-00 23 442 7.16 -1.18
Dec-00 12 193 479 -1.58 s0l-
Jan-01 8 494 7.37 033
Feb-01 21 454 581 -0.52
H Mar-01 15 245 628 114 °‘°8 2 2 8 8 8 8 8 5 5 5 5
: Apr-01 26 4.95 573 -0 48 > § § g % g 3 8 5 % 5 é
T 12 Mo, Tow] | 217 ] 422 ] 573} = ® 2 8 ° v =
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

April 2001

Missouri

Mean Time to Restore (Hours) - Dispatch
ISDN BRI Port
Measurement A CLECs SWBT 12.0
67 - 04 # Trouble Mean Time Mean Time Z-Vaiue
Reports to Restore o Restore 10_6 ]
May-00 0 n/a 523 n/a
Jun-00 4] na 5.59 na 8.0
Juk-00 0 wa 10.62 na .
Aug-00 0 na 7.70 nafl 6o -- i - [ E—— SWBT
Sep-00 0 na 6.57 na - | —— Al CLECs
Oct-00 0 na 591 vl | Lo _—
Nov-00 0 n/a 7.16 na
Dec-00 [+] n/a 479 nva 20
Jan-01 0 nia 7.37 va "
Feb-01 [¢] n/a 5.81 "’.OOAAA-A---AA
Mar-01 0 na 6.28 na : o PR o - 2
Apr-01 0 wa 5.73 Ve 22_%;%;?2;2;3
112 Mo. Total] | o] nia] 573 ) s S @ 2 &4 3 & =
. DS1 Loop
Measurement Al CLECs SWBT
67 - 05 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
May-00) 25 461 1.80 976
Jun-00 a1 268 386 -1.19)
1 Jul-00 31 264 3.66 122
Aug-00 32 1.80 389 -2.84 I—_———S_W—ET—’
Sep-00) 37 205 239 064 | ——e—— All CLECS
Oct-00 26 342 217 3.13
Nov-00 22 270 363 -1.28
Dec-00 23 205 3.12 294 104
Jan-01 42 3.10 3.07 019) | 45
! Feb-01}. 37 3.04 in 0.09 00
4 Mar-01] 51 211 219 013}~ I
] Apr-01}- 81 2.88 2.15 210 § % § % % % § % 2 2 % ¢
£332338¢8%35¢%8 32
[ 12 mo. Towi] | 428 | 271 ] 290 |
5 - DS1 Dedicated Transport
Measurement Al CLECS SWaT 250
67 - 06 # Trouble Mean Time Mean Time Z-Vaiue
Reports to Restore 10 Restore
May-00 7 1.01 1.80 zo8] | 2007
Jun-00 2 248 3.86 063
Jut-00}. 8 149 366 292} | 150 4
Aug-00 5 19.70 3.89 13.65)
Sep-00] 8 182 2.39 -0.79
0ct-00 2 052 247 a.4f] 100
Nov-00 3 237 363 095
Dec-00) 2 0.88 312 347t s
Jan-01 14 198 3.07 5.7
Feb-01 5 184 3t 113 4
Mar-01 4 1.06 219 -1.18 °'°8 2 8 g S 8 8 z 5 5 =
Apr-01 6 3.92 2.15 3.30 & s 2 g % g 3 2 E g : ;
s 3 & 2 O O w Z
| 12 mo. Totai | 86 | 321] 2.90 |
ISDN - PRI
Measurement A CLECS SWBT 70
67 - 07 # Trouble Mean Time Mean Time Z-Value
Reports to Restore 10 Restore 6.0 4
May-00 0 na 387 na .
Jun-00 0 na 5.19 vl | 307 . .
Ju-00 ] wa 465 wval | ol S B s SWaT
Aug-00 ) na 6.63 na o— Al CLECs
Sep-00 0 na 435 na 30 —_————
Oct-00 ] va 2.24 a . N
Nov-00| 0 wa a2 waj | 2.0 : {
Dec-00 0 na 249 va |
Jan-01 0 na 466 e | 101 {
. Feb-01 0 a 322 na 00 o
M - g b
ar-01 0 na 428 N.SSSSSSSSESSS
Apr-01 0 a 3.42 nm‘.sjs%ﬁégsé=j¢
{12 m0 Totm] | o] va | 395 5 ° 4 624 3 & 3 <
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PERFORMANCE MEASUREMENT TRACKING April 2001
Maintenance - Unbundied Network Elements (UNE) Missouri
Mean Time to Restore (Hours) - Dispatch
Digital Subscriber Line (DSL) - No Line Sharing
Measurement Al CLECs In Parity 10.0
67 - 08 # Trouble Mean Time (Yes =0) 80 d ettt e e e e
Reports 1o Restore {No = 2)
May-00 T 484 80
Jun-00 42 581 70 ¢
Jul-00 41 6.93 6.0 4
Aug-00 76 344 50 4 [ Benichmark |
Sep-00 54 404 0 40 ] | —&— All CLECS |
Oct-00 92 412 0 T [ —
Nov-00 68 535 0 30 {
Dec-00 57 6.29 0 204 ¢
Jan-01 49 2.81 0 104
Feb-01 57 312 0 u.n
Mar-01 A 335 0 :
8 8 8 8 8 8 8 8 838 5 35 3
Apr-01 61 2.41% 0 > g = g 9 g' g g eéu _g % 5
3
[ 12 Mo, Tom] [ 599 | 423 | = - @ £ 68 ° w 2
Digital Sybscriber Line (DSL) - Lme Shanng
Measurement All CLECs SWBT/ASI 1200
67 - 09 # Trouble Mean Time Mean Time Z-Vaiue
Reports to Restore to Restore 1000 4
800 ¢+
§0.0 R S N SWBT
Sep-00 0 na 2795 na ; wmp— All CLECS
Oct-00 [ n/a 28.66 na 400
Nov-00 0 n/a 33.72 a ) .
Dec-00 0 na 69.06 nia 00 T
Jan-01 1 112.83 5242 os2f| 20
Feb-01 1 2772 5237 011
Mar-01 ] 4458 77.34 am|| 090 g Pt * s = = = =
Apr-01 5 33.20 2217 0.95 a2 § S 9 % °$ g
. fe) -] [ ] [ ]
[ 120 ol | 13 | 4434 ] 42.18 | @ zZ o 5w =
Analog Trunk Pon
Measurement All CLECs SWBT 16.0
87 - 10 # Trouble Mean Time Mean Time 2-Vaive
o o 140 1
0 to R to f el
May-00 0 wa 6.83 wal | 120 { 7
Jun-00 0 wa 9.78 na .
Juk00 0 na 12,84 wal| 001 s,
Aug-00 0 na 13.45 Vbl g0d ] e SWBT
Sep-00 0 na 12.87 s . T - o ——— AN CLECS
Oct-00 0 na 9.82 na 6.0
Nov-00 2 164 705 et o]
Dec-00 1 3.15 7.84 0.51 )
Jan-01 1 2.67 6.40 047 20
Feb-01 0 wa 747 ap R {
Mar.01 2 459 117 -0.55 : o o o - e e -
8 8 8 8 8 8 8 B8 53 5 & 35
Apr-01 4 1.09 7.44 -1.67 : 5 3 g % 5 g g s é 5 5‘
- - - o - -3
120, Touwl] | 0] 2.27 ] 5.18) - @ z © e
Subtending Digital Direct Combination Trunks
Measurement AN CLECs SWBT 16.0
67 - 11 # Trouble Mean Time Mean Time Z-Vaiue 140
Reponts to Restore to Restore R
May-00 0 wa 6.83 wal| 120 S~ |
Jun-00 0 na 978 na , " .
Juk00 0 na 12.84 waf} 001 s, :
Aug-00 0 na 13.45 na 8ot o e SWBT i
Sep-00 0 na 12.87 n‘a . . - o | —mt— AN CLECS
Oct-00 0 na 9.82 na 6.0 _
Nov-00 0 na 7.05 na 0 1
Dec-00 0 va 784 s e g
Jan-01 o na 6 40 na 20 4 1
Feb-01 0 a 747 na
0.0 - V. ol . . ol . - - a
Mar-01 0 va 184 na T ————+
Apr-01 0 va 7.44 wva §§§§§§§§;g:°
& [
I 12mo Towf | of wa | 918 = 5 ° » © 2 8 8 &= - 4
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

April 2001

Missouri

Mean Time to Restore (Hours) - Dispatch

DS3 Dedicated Transpon
Measurement l All CLECs SWeT 6.0
| 67-12 # Trouble Mean Time Mean Time Z-Value .
Reports to Restore to Restore 50 1
May-00 2 3.08 n/a na
Jun-00 0 n/a n/a n/a 404
Juk-00 0 va na na T sweT
Aug-00 1 0.90 215 088} | 444 —— AICLECS |
Sep-00 0 va 0.70 wa ——
0ct-00 1 073 0.22 037t 01
Nov-00 2 0.22 na na
Dec-00 0 n/a 1.00 al |0
Jan-01 1 073 na na
Feb-01 1 553 n'a na 00 .
Mar-01 1 1.75 wa na ’ o _— e - -
Apr-01 1 178 wa wa gggggggggg‘;g
iz mo. Toral] | 0] 180 | 0.95 = " < @ © z 8 5w =
Dark Fiber
Measurement All CLECs SWBT 25
67 -13 # Troubte Mean Time Mean Time 2-Value
Reports to Restore to Restore
May-00 0 wa na vl | 291 o
Jun-00 0 na n/a na _.' Y
Jul-00 [} n/a n/a n/a 1.5 4 : .
Aug-00 o wa 2.15 na . . """ sweT
Sep-00 0 na 0.70 n/a : . {——&—AICLECs
0ct.00 0 e 0.22 maf| 107 R
Nov-00 0 a va na ; \ S
Dec-00 0 na 1.00 n‘a 0.5 4 N T
Jan-01 0 nfa n/a n/a N . N "
Feb-01 0 na na vall o R
Mar-01 0 e v ™! 8 8 8 8 8 8 8 8 3 3 5 5
st : 2 e w § 3355 Z%:Eso: foi
= S & o O z2z o S w 2
| 12mo. Tomm} | 0} na | 095 ]
Ansiog Line Port
Measurement All CLECs SWBT 16.0
67- 14 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 140 4 I
May-00 0 na 6.83 nall 120 ] -
Jun-00, 0 na 978 n‘a . .
Juk00 ) n/a 12.84 wa|| 1001 .
Aug-00 1 163 13.45 072|| g0 .- . O BN EEEEE SWBT
Sep-00 6 1.44 12.87 -2.16 . et LenTT T —o— Al CLECs
Oct-00 8 270 9.82 -147]] 804 -
Nov-00 1 065 7.05 osslt o1
Dec-00 1 115 7.84 072
Jan-01 0 na 640 nval | 204
Feb-01 0 wa 747 e 00 o R
Mar-01 0 e T e 8 88 8 8 8 8 8 5 3 5 5
Apr-01 o] na 7.44 na 5‘525%8335*5:?
= S 0 zZ O S e ZF
I 12 mo. Tomi] | 17] 1.98 | 918 |
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PERFORMANCE MEASUREMENT TRACKING

April 2001

Maintenance - Unbundied Network Elements (UNE) Missouri
Mean Time to Restore (Hours) - Dispatch
Broadband DSL - No Line S
Measurement Al CLECs In Parity 10.0
L_67-15 # Trouble Mean Time (Yes = 0) -+ Y SO
Reports to Restore (No = 2) 80
7.0 |
60 1
—_—
5.0 LR Benchmark
‘0] [—e—miciecs |
30
2.0 |
1.0
Feb-01 0 n/a na
Mar-01 0 nia na 00 s
[~} o (-]
Apr-01 0 na na 3 2* 3
| 12 Mo_Total] | of n/a | -
Broadband DSL - Line Shanng
Measurement All CLECS AS 2000
67 - 16 # Troubie Mean Time Mean Time Z-Vaiue 180.0 4
Reports to Restore to Restore
160.0 -
1400 ¢+
1200 + .
1000 O N AR SweT
800 | ; v | |—e—ancLECS
600 + -'.
400 ¢ .
200 4
Feb-01 0 wa 66.01 na
Mar-01 ) va 183.58 wef| 99 0
-01 0 na 28.68 n'a e Q@ <9
I 12M0. Total] | o] na | 80.14 |
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

April 2001

Missouri

Mean Time to Restore (Hours) - No Dispatch

8.0 dB Loop
Measurement All CLECs SWBT 250
67-17 # Trouble Mean Time Mean Time Z-Vase
Reports to Restore to Restore
May-00 1 0.05 654 o8| | 2007
Jun-00 ] na 877 na

Jul-00 2 1.47 11.32 -0.46 _ o+ 4N | [T SWBT
Aug-00) 0 na 878 va o
Sep-00 1 18.30 752 0.48 Al CLECS
0100 1 423 501 aos|| 07
Nov-00| 1 20.60 688 024 .

Dec-00 0 na o va 50
Jan-01 0 na 363 wa
Feb-01 1 172 463 0.18 0o
Mar-01 0 na 458 n'a : - O - e - -
Apr-01 0 na 408 wa %ggg%%g%;g:g
[ 12mo Tomi] | 71 6.83 | = - ® © 2 8 5« =
5.0 dB Loop
Measurement All CLECS SWBT a5
67 - 18 # Trouble Mean Time Mean Time Z-Value 40 _
Reports to Restore to Restore . R
May-00 0 na 2.24 naj| 351 , "
Jun-00 0 na 214 nal| apl
Jui-00 0 n/a 273 ns ‘
Aug-00 0 a E%Y) naf| 251 R SWBT
Sep-00 0 a 396 wal| 204 77 N | |=%—AuCLECs
Oct-00 0 na 366 vabl .|
Nov-00 0 na 297 na
Dec-00 0 na 0.82 wal| 101
Jan-01 0 n/a 211 wal| os ]
Feb-01 0 na 370 ""ODAALAA--AAA
Mar-01 0 nia 152 wal| o - o - . - -
Apr-0t 0 na 182 na 2‘22?5%2%%;;;3
[ 72 mo. Towl] | 0] wa | 269 ) * @ $ 853
BRI Loop _
Measurement Al CLECs SWBT 14
67-19 # Trouble Mean Time Mean Time 2-Vaiue
Reports to Restore 1o Restore 12 ¢
May-00 [ na 0.74 e

Jun-00 0 wa 0.88 mf| T .

Juk-00 0 n'a 0.93 val | oel .- . . 1= T
Aug-00 1 0.82 088 -0.08 —— A CLECS
Sep-00 o] n'a 1.23 na 06 1
Oct-00 0 na 0.92 e
Nov-00 [} ns 0.58 na 04
Dec-00 0 na 1.17 v
Jan-01 0 wa 0.49 wa| | 021
Feb-01 0 na 111 wa R L
Mar-01 0 na 0.70 wa °-°8 s 2 8 8 ¢ s 8 5 5 5 5
Apr-01 0 va 079 e -’fiégggégigié i

= @ Z 0O =5 uw =
[ 12Mo Tomi | 1] 0.82] 0.86 |
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PERFORMANCE MEASUREMENT TRACKING April 2001

Maintenance - Unbundied Network Elements (UNE) Missouri
Mean Time to Restore {Hours) - No Dispatch
1SDN BRI Port
Measurement All CLECs SWBT 14
67 -20 # Trouble Mean Time Mean Time Z-Vaiue .
Reports to Restore to Restore 1.2 +
May-00 0 na 0.74 nia
Jun-00 0 a 088 vl [ 107 . . ;
Jul-00 0 wa 093 vaf | oo } PR \
Aug-00 0 na 088 wa ) . "—sw?.r’“ﬁ
Sep-00 0 na 1.23 vall 064 . | —e—— All CLECS E
Oct-00 0 na 092 nia N —_—
Nov-00 0 va 059 wal| 04
Dec-00 [} n/a 1.17 na
Jan-01 0 nfa 049 wal] 0271
Feb-01 0 na 111 wa 00 L
Mar-01 [} na 070 N.8_888888$5555
Apr-01 0 nwa 0.79 n/a & s 2 § g_ 5 3 2 5 é 5 }
[ 12m0 vou [ 0] wa) 0.86 ] 2 - 4 6 2 8 5 & 2
DS1 Loop
Measurement I All CLECs SWBT 6.0
1 67 - 21 # Trouble Mean Time Mean Time Z-Vaive
Reports 10 Restore to Restore 50 4
May-00 0 na 0.24 ns
Jun-00 1 1.95 0.28 965k 40 |
Jul-00| 0 n‘a 0.54 na
Aug-00 1 052 0.23 49| 0L [\ | T SWBT
Sep-00 2 027 0.27 0.00 —e— Al CLECS
Oct-00 0 wa 0.19 wva 20l
Nov-00 0 wa 052 wal |
Dec-00 0 na 0.33 vall o1
Jan-01 1 0.52 0.31 rosf] - )
H Feb-01 4 5.07 0.42 16.51 o0& Pl weo
Mar-01 0 e 0.12 wvafl g g > - - - -
Apr-01 4 1.37 0.26 5.n'§.$§8'88~§8¢9°?°-
$ 2§33 % 83838 53
[z, tom] [ 13] 225] 028 ] = - ® Z °
. DS1 Dedicated Transport
Measurement | Al CLECs SWBT 25.0 3
87 - 22 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
May-00 1 0.30 0.24 ora}| 207
Jun-00 1] na 0.28 n's
Jul-00 0 wa 0.54 niahl 150 4
Aug-00) o s 0.23 L7 & [ Y R W I A SWBT
Sep-00 0 wa 0.27 waf —eo— A CLECS
0ct-00 0 na 019 wal| 00T
Nov-00 0 wa 0.52 nay il
Dec-00 0 a 0.33 val] sod :
Jan-01 1 19.07 0.31 95.45 |
Feb-01 0 v 042 af: 00 IO S S
Mar-01 1 202 0.12 17o5f1 5 o o o D e e e -
‘ Apr-01 ] e 0.26 Jgggg%%%%;;:g s
e s © 2 8 8 & =
I 12 Mo Tota] | al 713] 028}
ISDN - PRI
Measurement All CLECS SwWBT 45
67-23 * Trouble Mean Time Mean Time Z-Vaive a0}
Reports to Restore to Restore A
May-00 0 s 398 wa] | 35+
Jun-00 0 wa 0.81 wal| ap )
Juk-00 0 va w2 wa). sl SWBT
Aug-00 0 va 188 wa . o— AN CLECS
Sep-00) 0 na 213 naf | 204 .. .
Oct-00 0 na 1.64 vaf | o] ) i
: Nov-00 0 na 144 na . T
Dec-00 o ne 139 vaf) 101
Jan-01 0 s 097 wat | osd e
Feb-01 0 va 2,00 ""OOAAAg-LA-AA
Mar-01 0 na 0.58 na - o o o o o g
Apr-01 0 na 0.58 m§§§8§§§8§2§5
[ 32 wo. Total] | o] a | 63 ] ;a-'.?.,,ogé.,g:é
a |
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PERFORMANCE MEASUREMENT TRACKING Aprit 2001

Maintenance - Unbundied Network Elements (UNE) Missouri
Mean Time to Restore (Hours) - No Dispatch
Digitai Subscnber Line (DSL) - No Line Shanng
Measurement All CLECs In Parity 10.0
67 - 24 # Trouble Mean Time (Yes = D) Y T S
Reports to Restore {No = 2)
WMay-00 1 D22 8ot
Jun-00| 0 va 701
Jul-00 1 017 80 +
Aug-00 0 n/a 504 - “Benchmark |
Sep-00 0 wa va w0l | —— AICLECS |
0Oct-00| 1 062 0 b ——
Nov-00 0 na va 3.0 4
Dec-00 4] na n/a 2.0 4
Jan-01] 0 wa na 10
Feb-01 0 n/a na 00
poube 2| am s N EEEEEEEEEE
g § 3 § 8 Z 3 8 &8 8 & 5
[ 12 Mo Tow] | 5] 771] z - @ 2 8 = o« =
Digital Subscriber Line (DSL) - Line Shanng
Measurement Al CLECs SWBT/AS! 90.0
67-25 # Trouble Mean Time Mean Time Z-Value 80.0 4
Reports o Restore to Restore
70.0 1
600 4
50.0 4
------- SWBT
Sep-00 0 na 10.63 wal{ 400 ¢ | —— All CLECS
Oct-00 0 na 3748 vell 2ol N —
Nov-00 1 26.65 46.67 0.36
Dec-00 17 59.27 70.88 -0.54{ 20.0 1
Jan-01 14 79.27 53.09 083} 4004
Feb-01 12 47.78 4353 o.08f.
Mar-01 7 4aa 37.28 oaaf| 00 ——4 —
Apr-01 2 13.04 46.94 037} g § § 2 :; g ? g
TR 53 | 57.63 | 50.09 | » © z o 5w =
Anaiog Trunk Port :
Measurement All CLECs SWeT | 45
67 - 26 # Trouble Mean Time Mean Time Z-Vae 401 .
Reports to Restore to Restore i R ,
May-00 0 na 224 nvaj | 351 ) -
Jun-00 0 na 214 nall a0 ) .
Ju-00| 0 wa 27 wal: ] K . ) :
Aug-00 0 a 332 wafil 251 - | : [ R SWBT
Sep-00 0 wa 396 wal{ 204 ! L] |—e—ancLECS
Oct-00 0 a 366 vabl o] ’ Lo
Nov-00 0 na 297 na}.
Dec-00 0 wa 0.92 val 101
Jan-01 4] na 21 wval’ 05 -
Feb-01 0 va a0 m~u° N
- 1.5 i ——————& —e -
ol o ml el o 3333333853353
= & 5 3 3 5 8 : & 55 &3
M i2wo Towl] [ o] va | 269 = - @ = ° -
Subtending Digital Direct Combinaton Trunks
Measurement A}l CLECs SWEBT 45
67.-27 # Trouble Mean Time Mean Time Z-Value 1 a0 + .
Reports 1o Restore to Restore R .
May-00 [ nfa 2.24 waf| 3571 L : O
Jun-00 0 va 214 wal'l 491 . ' .
Juk-00 0 wa 273 vaf: -_ Y
Aug-00 0 s 3.32 wa|| 251 L '. PR N P SWBT
Sep-00 0 wa 396 waf| 204 E s v | |—e—ancLecs |
0ct-00 0 n/a 366 val | Lo | L. T
Nov-00 0 na 297 gl s
Dec-00 0 a 0.92 waf| 104
Jan-01 [+] wa 21 na 0s 4
Feb-01 ] na 370 naf 00 e R
Mar-01 0 na 1.52 waf | ¥ ® & - g
Apr-01 0 na 1.92 e §§§3§§§§§g§5
L 12Mo Tow] | 0] e ] 269 ’ § 53 7 58 5 28 % 52 %
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PERFORMANCE MEASUREMENT TRACKING

April 2001

Maintenance - Unbundied Network Elements (UNE) Missouri
Mean Time to Restore (Hours) - No Dispatch
DS3 Dedicated Transport
Measurement All CLECs SWBT 0.1
67 - 28 # Trouble Mesn Time Mean Time 2-Vaiue
Reports to Restore to Restore 0.1 4
May-00! 0 n/a na na
Jun-00, o na na wal | 97 +
Ju-00 1 0.07 wa nva 0.0 4 (““——_—' ______ SWBT i
Aug-00 0 na na va i__’___m CLECS |
Sep-00 0 na na vaj | 00 -
Oct-00 [ na n/a na
Nov-00 [} na nia na 0.0 1
Dec-00 o na na va
Jan-01 0 na na wal [ 001
Feb-01 0 na n/a na 0o A R _ N
Mar01 ° v v ™| S 8§ 3 8 8 8 8 8 3 5 5 5
Apr-01 0 n/a na na > s 2 c:', % S S g F; % % 5
[ 120 Total] [ 1] .07 | wa | N < v © 2 4 5 & 2
Dark Fiber
Measurement Al CLECs SWBT 10
67 -29 # Trouble Mean Time Mean Time Z-Vaiue 09 4
Reports to Restore to Restore
May-00 0 wa va wal| 0871
Jun-00 0 va na watl 07 1
Jul-00 0 na na nar| 06 4
Aug-00 0 va n/a nall o AR SWBT |
Sep-00 0 va n/a wal | ——All CLECs |
Oct-00 0 va na wa|l %471
Nov-00 0 na na wal| 03 1
Dec-00 1] na n/a wal! 0.2 4
Jan-01 0 n/a va al 014
Feb-01 4] n/a na NI?DOA“AAAA‘AA
Mar-01 0 n/a n/a ang‘SSSSSSSBSS
Apr-01 0 va na “"->g'é°dr>$eiséa-
. g S - 3 5 o 2 a - u‘: = 2
[ T2 mo. Towl] | 0] va ] wa | L=
Ansiog Line Pont
Measurement Al CLECs SWBT | 45 3
67 - 30 # Trouble Mean Time Mean Time Z-Value 40 4 .
Reports 1o Restore to Restore R R
May-00 i na 224 wa|| 351 ; i
Jun-00 0 na 214 vall 301 )
Jui-00 0 na 273 val,
Aug-00 [1} na 332 val] 251 ) . IR N SWBT
Sep-00 0 wa 396 vaf| 204 7 . | |—e—aucLECS
Qct-00} . [¢] na 3.66 a 1 15 ]
Nov-00 [} n/a 297 nat
Dec-00 0 va 0.92 wal| 101
Jan-01 o nva 211 s}l os +
Feb-01 0 wa 370 L 1 IS UG
Mar-01 0 na 152 N.888888885555
Apr-01 0 wa 192 na g. g % 5 é' 5 é 5 5 % 5 } 1
B . = = = 3 o z = rd 3 -
(12 Mo. Totwl] | o} s | 269 |
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

April 2001

Missouri

Mean Time to Restore (Hours) - No Dispatch

I 12 mo. Tow) | 0 wal 49.14 |

(=]

Broadband DSL - No Line Shanng
Measurement All CLECs in Panty 100
67 - 31 # Trouble Mean Time (Yes = 0) X1 5 O PO
Reports to Restore (No=2) 80
70 ¢
60 ¢
50 ¢ foeee- Benchmark
404 | g Al CLECS
304
20 ¢
10+ g
Feb-01 [ wa na '
Mar-01 o na wa 0.0 .
Apr-01 0 n/a n's z g g
[ 12 Mo_Toui} | 0] va | - =
Broadband DSL - Line Shanng
Measurement All CLECs AS| | 90.0
67 - 32 # Trouble Mean Time Mean Time Z-Value 800 + .
Reports to Restore to Restore *
700 1+ .
| 8001 :
' so04 )
i 1 e SWBT
| 400+ | ——e— Al CLECS
300 .
200 \
100 +
Feb-01 0 na 65.99
Mar-01 0 e 80.99 00 *-—r—s
Apr-01 0 na 1549 2 : e
[y 2 § “
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PERFORMANCE MEASUREMENT TRACKING April 2001
Maintenance - Unbundied Network Elements (UNE) Missouri

Repeat Reports (%)

8 0 dB Loop
Measurement | Al CLECs SWBT 18.0%
69 - 01 # Trouble # Repeat % Repeat | % Repeat Z-Vaive 16.0% b ¢
Reports Reports Reports Reports
May-00 18 3 16 7% 12.2% 058] | 140%
Jun-00 a1 0 00% 13.6% -2.54 12 0% 4
Jui-00 27 2 7 4% 138% 0.96
Aug-00 34 1 29% 143% R | ko 71 WY A WY ARt U N S SWET
Sep-00 25 1 40% 14.0% 145} | 80% —&— All CLECS
Oct-00 M 5 14 7% 11.9% 051) | gom
Nov-00| 3 2 6 5% 11.6% 0.89
Dec-00 12 2 63% 12.3% -1.04f | 40%
Jan-01 56 8 14.3% 9.9% 108 | 20%
Feb-01 39 o 0.0% 12.0% -2.30
Mar-01 78 3 3B% 12.2% 22s]| 00% g o s PR —
Apr-01 88 5 57% 111% -1.60 a§§§§§§§§3§§
[12mo To] | 503 | 32| 6 a%) = - » © 2 0 5 w 2
50 dB Loop
Measurement | All CLECs SWBT 350%
69 - 02 # Trouble # Repeat % Repeat % Repeat Z-Vaiue
Reports Reports Reports Reports 30.0%
May-00 2 0 00% 10.6% 049
Jun-00 1 o 0.0% 12.8% 038 | 50% 7
Jui-00 3 0 0.0% 14.9% 2] B e I U A U R G EEEEEE SWBT !
Aug-00 6 0 00% 10.1% 082 —&— All CLECs
Sep-00 3 1 333% 151% 088| | 150% | .
0ct-00 18 0 00% 16.0% -1.85) Lt
Nov-00 3 1 33.3% 12.8% 108} | 100% 1
Dec-00 o 0.0% 13.0% 077
Jan-01 7 0 00% 10.4% os0] | 50%1
Feb-01 23 5 217% 10.5% 1670w R
Mar-01 14 2 14.3% 12.3% 0.23 o o o O e = e -
Apr-01 20 4 20.0% 12.0% 1.08f §. g 8 3 % 8 % % 22 9 9
= , 3378585588822
12 Mo Towl] [ 104 | 3] 125%]  12.5%)] 2 <
- BRI Loop
Measurement All CLECs SWBT 40.0%
69 - 03 #Troudle | # Repeat | % Repeat | % Repest | Z-Vaie 25.0% |
- Reports Reports Reports Reports
May-00| 1 0 0.0% 15 4% 043) | 1300% A
Jun-00 12 0 0.0% 17 6% -1.60
Jui00 16 o 0.0% 13.4% R L A N A SWBT
Aug-00{ 25 4 16.0% 14.8% 07| | 200% | —— Al CLECs
Sep-00 3 5 15.2% 13.6% 0.25 e
0ct-00 2 5 19.2% 15.2% 055] | 150% }°
Nov-00) 23 8 348% 135% 279) | 10 on |
Dec-00 12 2 16.7% 12.8% 0.39
Jan-01 8 1 12.5% 10.1% 023 so%
Feb-01 21 1 48% 97% 075 R )
Mar-01 15 1 67% 11.0% 053 00%8 8 88 88 8 8055 5 3
Apr-01 2 3 11.5% 10.7% 013! EEEREEE 2 g E 3
[Cizwmo tom) [ 218 ] 0] 138%]  135%] - = - <« © 2 8 =
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PERFORMANCE MEASUREMENT TRACKING April 2001

Maintenance - Unbundied Network Elements (UNE) Missouri
Repeat Reports (%)
ISDN BRI Pont
M A CLECs SWeT 20.0%
69 - 04 # Trouble # Repeat % Repeat | % Repeat Z-Value 18.0% 4
Reports Reports Reports Reports o .
May-00 D [ na 15.4% wa| | 0% T . .
Jun-00 0 0 wa 17.6% val | 14.0% 4

Juk-00 0 0 nia 13.4% nal | 12.0% A P SWET i
Aug-00 0 0 wal  146% val | 400 | o._--7 1 l—e—aANCLECS
Sep-00 0 0 nia 13.6% nval’ —
0Oct-00 0 0 wa 15.2% waf | B0% 1
Nov-00 0 0 nia 13.5% va 6.0%

Dec-00 0 0 na 12.8% val'| 40%
Jan-01 0 0 na 10.1% va 2.0% -
Feb-01 0 0 na 9.7% nia 0.0% — e
Mar-01 0 0 na 11.0% na 2 8 8 8 8 8 8 8 cs C =
Apr-01 0 0 na 10.7%_1\/: ?Eégégc’:g.%‘éi}
[ 12 M. Yotal] | 0] 0] wal | 135%] ' : - @ 2 6 5 v 2
DS1 Loop
™ Al CLECs SWBT 35.0%
69 - 05 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
May-00 25 6 24.0% 11.1% 107}
Jun-00 42 6 14.3% 26.7% -1.08
Juk-00 29 6 20 7% 20.0% o.0s{
Aug-00 3 6 18.2% 21.1% -0.25}
Sep-00 39 6 15.4% 23.1% 063
Oct-00 26 1 38% 20.0% -1.74
Nov-00 22 3 13.6% 31.3% 131
Dec-00 2 1 4.3% 0.0% 0.60
Jan-01 43 3 7.0% 0.0% 0.82
Feb-01{ 41 6 14.6% 13.3% 0.12}
Mar-01 51 1" 21.6% 8 8 8 8 8 8 8 8 s 5 3 3
Apr-01 65 [ 9.2% :SEg’égsgi%ﬁ;
[ 12 Mo Towi] | 439 | 51]  13.9%)] = ” ® z Sow =
DS1 Dedicated Transport
[V All CLECs SWBT | | 700%
69 - 06 # Trouble | # Repeal | % Repeat | % Repeat | Z-Vaie |
Reports Reports Reports Reports | 60.0%
May-00 8 1 12.5% 11.1% 0.10

Jun-00 2 0 0.0% 26.7% D84} | 500%

Juk-00 8 0 0.0% 20.0% o [P e A U D SWET
Aug-00 5 0 0.0% 21.1% -tazf —e— All CLECs
Sep-00 8 0 0.0% 23.1% 1471 300 -
0Oct-00 2 0 0.0% 200% .70 R
Nov-00 3 0 0.0% 31.3% aa3fl 200% 4 0 Cee-- TS
Dec-00 2 0 0.0% 0.0% 0.00} L .

Jan-01 15 2 13.3% 0.0% 114 100% \ AN
Feb-01 5 3 60.0% .

Mer-01 5 1 200% 0.0% T

2888888853255

Apr-01 1] 0 0.0% I 5 ] g 2 5

i s 7 3 01‘5 g g c = u = 5
[ 12 mo. Totif | 69 | 71 10.1%}
1SDN - PRI .
M All CLECs SWBT | 18.0%
69 - 07 # Trouble # Repeat % Repeat % Repeat Z-Vaiue 16.0% 1
Reports Reports Reports Reports ) -
May-00 0 0 va 12.1% nisf | 14.0% 4 s

Jun-00) 0 0 na 0.0% val [ 4500 ro

Jul-00F 0 0 n/a 3.1% s 10.0% & :' '. . N B R SWBT
Aug-00} 0 0 na 0.0% na . . : . '.' . —e—— All CLECs
Sep-00 0 0 na 0.0% nal | B80% - ; . . \
0Oct-00 0 0 wa 16.7% vaf | oo ) .

Nov-00, 0 0 na 5.4% wa | N

Dec-00f 0 0 na 6.9% wa|| 40% 1 ;!

Jan01f] ) 0 e 49% val | 204 - :

Feb-01 0 0 va 10.6% nal. L ;

, Mar-01 0 ) a 12.8% waf| PRSI —t—s—

poobe o ol ol aml | $35%583588333¢
|12Mo.1’o;l" 0] 0] we] 5""§mg§o%£25
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PERFORMANCE MEASUREMENT TRACKING April 2001

Maintenance - Unbundied Network Elements (UNE) Missouri
Repeat Reports (%)
L Digital Subscriber Line (DSL) - No Line Shanng
Measurement All CLECs In Parity 25.0%
68 - 08 # Trouble # Repeat % Repeat (Yes=0)
Reports Reports Reports {No = 2) T
May-00 32 7 21.9% 20.0% 1
Jun-00 42 4 9.5%
Jul-00 42 3 7.1% 15.0% 4 e — Berchman
Aug-00 76 9 11.8% Al CLECS
Sep-00 54 4 7 4% 0 ———
0ct-00 9 7 75% o 100% ¢
Nov-00! 68 11 16.2% 2
Dec-00 54 3 56% 0 5.0% -
Jan-01 49 4 8.2% 0
Feb-01 57 4 7.0% 0
Mar-01 7 8 11.3% 0 0.0%
828 8 8 88 8 88 3 35 35 3
Apr-01 63 1 1.6% [1] 3'53',5'%5335%55
[ eveTom][  701] 65 | 9.3%) = - ©» © 2 0 5 & 2
Digital Subscriber Line (DSL) - Line Shari [
Measurement All CLECSs SWBT/ASI 45.0%
69 - 09 # Trouble # Repeat % Repeat % Repeat Z-Value 40.0% 4
: Reports Reports Reports Reports
35.0% N :
30.0% {
25.0% + r—W
' —— All CLECS
Sep-00 0 0 na 15.1% nval | 20.0% 1 -
0ct-00 0 0 wa 38.2% ol | eom |
Nov-00 1 0 0.0% 39.3% 0.80
Dec-00 17 3 17 6% 36.4% -160] | 100% 1
Jan-01 15 6 40.0% 39.3% 0.06 50% 4
Feb-01 13 1 7.7% 35.4% 2,08
1 Mar-01 13 3 23.1% 15.6% oraf| 00% - ; s 8 = = = =
Apr-01 7 0 0.0% 9.8% -0.87 ‘8.} 3 § g ‘; g K 3
72 wo. Towi} | 6 | 3] 197%]  324%] wm © 2 0 5 u 3
Anaiog Trunk Port
| Measurement Al CLECS SWBT 60.0%
69- 10 # Trouble | #Repeat | % Repest | % Repeat | Z-Value
Reports Reports Reports Reports 50.0% o
May-00 0 ] na 10.6% na
Jun-00 0 [+} na 12.8% nval | 40.0% 1
: Juk-00 0 0 wa 14.9% wal- T - -swetr |
Aug-00 0 0 na 10.1% val | 300% + | g ANl CLECS
Sep-00 0 o] n/a 15.1% al -
Oct-001 0 0 n/a 16.0% na 1 200% ¢
Nov-00 2 1 50.0% 12.8% 1.57 ..
Dec-00 ' 0 0.0% 13.0% 0388 0 m T L .
Jan-01 1 0 0.0% 10.4% 034 al
Feb-01 0 0 na 10.5% na 0.0% - B WA
$ Mer-01 2 0 0.0% 12.3% 053 'SsvggééSSBsss
Apr-01 4 Q 0.0% 12.0%] . -0.74 aségggggseaé
- = S [} Z 0 0w =2
| 12mo.Total} | 10 | 1] 100%]  12.5%]
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PERFORMANCE MEASUREMENT TRACKING

April 2001

Maintenance - Unbundied Network Elements (UNE) Missouri
Repeat Reports (%)
Subtending Digital Direct Combination Trunks
Measurement SWBeT 18.0%
69-11 # Trouble % Repeat % Repeat Z-Value 16 0%
Reports Reports
May-00 0 0 na 10.6% n/a 14.0%
Jun-00 0 0 wa 12.8% nal | o0
Jul-00], 0 0 n/a 14.9% n/s . Teemenn SWBT
Aug-00 0 0 wa 10.1% vaj | 100% 1 | e ANl CLECS
Sep-00 0 0 na 15.1% wa 8.0% + —
Oct-00| o 0 wa 16.0% n/a 6.0%
Nov-00! o 0 wa 12.8% na '
Dec-00 ] i} na 13.0% wal | 40% 4
Jan-01 0 0 na 10.4% na 2.0% 1
Feb-01 0 0 na 10.5% L 1 B U
Mar-01 4 0 na 12.3% na ’ c o - M
8 8 8 8 8 8 88 3 35 58 5
Apr-01 0 0 na 12.0% n/a %gﬁggﬁégsgsé
: 3 &
[ 12 Mo, Tom] | 0 o[ wa|  12.5%)] = - @ s = - =
. ] DS3 Dedicated Transport
Measurement SWBT 120.0%
69-12 # Troubie % Repeat % Repeat Z-Vaiue
Reports Reports 100.0% 1
May-00 2 0 0.0% wa na
Jun-00 0 0 na wa na 80.0% .
Jut-00 1 0 0.0% na na ZERRRE SweT
Aug-00 1 0 0.0% 0.0% 0.00| §0.0% 1 | ——a— All CLECS
Sep-00 ¢ ] na 0.0% na
Oct-00 1 0 0.0% 0.0% 0001 | o0 4
Nov-00 2 [} 0.0% na a
Dec-00 0 0 n/a 0.0% na
20.0% ¢+
Jan-01 1 0 0.0%! wa na
Feb-01}. 1 1 100.0% wa na 00% L
Mar-01 4 1 0 0.0% wa na i - & 5 o o O » = =
i 8 8 8 88 88 8 35 35 3 5
Apr-01 1 0 0.0% n/a na » ¢ % ©®© a § 2 9 E B 5 &
' §327588%8858¢%3:¢%
[ 12 Mo, Totalf 1 1] 9.1% 0.0%]
Dark Fiber
vy - SWBT 100.0%
69 - 13 # Trouble % Repeat | % Repeat Z-Value 90.0% +
Reports Reports I
May-00 4] 1] na na na 80.0% 1
Jun-00 0 [+} na na na 70.0%
Juk0of 0 0 e wa ol s00d | = SWBT
Aug-00 0 0 na 0.0%| n/a 50.0% - —ae— Ali CLECS
Sep-00 0 0 wa 0.0% na
0ct-00 0 0 wa 0.0% waf | 400% 1
Nov-00| 0 0 n/a va wa 30.0% 1
Dec-00 0 0 na 0.0% n/a| 20.0% A
Jan-01 0 o] na na nal 10.0% 4
Feb-01 0 0 na wa na
Mar-01 0 0 wa na wa 0.0% ¢—0——t—t— - p—Pp——0—
8§ 8 8 8 8 8 8 8 5 & 5 &
Apr-01 0 0 ns n‘a na b X & & 5 2 ¢ € & &
§§“§‘30z°§§££§
{ 12Mo Tow}]| o] of wal 0.0%]
ar Analog Line Port .
Measurement SWBT 18.0% .
69 - 14 % Repest % Repeat Z-Value 16.0%
Reports Reports Reports ’
May-00. 0 [} e, 10.6% naj | 14.0% { .
! Jun-00 0 0 na 12.8% val | 0% ) .7 )
_ Juk00) 0 0 wa 14.9% va L A R SWBrT |
i Aug-00] 1 0 0.0% 10.1% 033 | 100% —— AN CLECs
Sep-00 6 0 0.0% 15.1% -1.03) | B.0%
Oct-00 8 0 0.0% 16.0% -1.23 6.0%
i Nov-00 1 0 0.0% 12.8% -0.38 '
3 Dec-00 1 0 0.0% 12.0% 030 | 40% ¢
Jan-01 ° 0 s 10.4% val | 20%
Feb-01F 0 [¢] s 10.5% na 0.0%
Mar-01 0 0 wa 123% va : T *
Apr-01 0 0 wa 12.0% va §§§S§§§322§9
< o L] ] o L3 [
12 Mo Total] | o] oo%]  125%] §33133 858833
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PERFORMANCE MEASUREMENT TRACKING

April 2001

Maintenance - Unbundled Network Elements (UNE) Missouri
Repeat Reports (%)
Broadband DSL - No Line Sharing
Measurement Al CLECs In Parity 14 0%
68- 15 # Trouble # Repeat % Repeat (Yes = 0) {
Reponts Reports Reports (No=2) 120% - -=-c s smrrrctmrrmermaamnam =
10.0% +
8.0% 1 freom-- Benchmark
| ——g— All CLECS
6.0% 1
4.0%
2.0%
Feb-01 0 0 wa na
Mar-01 0 0 wa wa 0.0% s
Apr-01 0 0 s na 2 32 3
[
[ 12 o, Towal} | 0] 0 wa) - =
Broadband DSL - Line Sharing
Measurement All CLECs AS| 30.0%
69 - 16 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 250% 4
20.0% JT
———
R SweT
15.0% 4 | —a— Al CLECs
10.0% 4 \ .
5.0%
Feb-01 0 0 ns 24.0% n/a N
Mar-01 0 0 a 9.8% val | 00% ———b
o o (-]
_Apr-01 0 0 va 6.1% na g 2¢
” @
72 wo. Towl] | 0] 0] wal  11.5%]- “ o2
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PERFORMANCE MEASUREMENT TRACKING
Interconnection Trunks

April 2001

Missouri

Percent Trunk Blocka

]
T_——_'———-————-—————-——-——

SWET End Office 10 SWBT End 1.20%
CLEC End Office Office to SWBT :
70 - 01 No of Calls | Percent Benchmark End Office 100% 4 v oo e e e et e e e e
Study Week | Biockage “Z - Vaiue” % Blockage |
May-00 327 0.00% 100 010%| | 080% v ———
Jun-00 286 0.00%] | 100 0.02% { = ||
Ju-00 282 000% -100 0.15%| | 0.80% 4 B Benchmark
Aug-00 18.765 0.00% -100 0.10% | g
Sep-00 27.806 0.00% 100 posw| | 040% 1 : |
0100 28,203 0.00% -100 0.04%) | o20% | | !
Nov-00, 40.091 0.00% 100 0.03% !
Dec-00 146 102 0.00% -100 0.16% 0.00% 4-0...0..._0...‘_._._4_._&.4
Jan-01 217.184 0.00%} -1.00 0.04% £888888833 55
Feb-01 280.901 002% 0.98 005% § 53 (g § & é § 5 3 'g 2
Mar-01 345 103 0.06% 094 0.02%
Apr-01 0 s na /a
SWBT Tandem to SWBT End 120% .
Measurement CLEC End Office Office/ ;
70 - 02 No of Calls | Percem Benchmank SWBT Tandem 100% 4 oo e q
Study Week | Biockage "Z - Vaiue” % Blockage ; 4
May-00/ 2072027 0.01% 099 0.08%| { 0.80% A | moec
Jun-00 2.673.264 0.11% -0.89 0.04%
aeool|  28sa493| D3z 068 0.06%} | 0.60% | oL Bencnmark
Aug-00 2925319 0.01% 099 OATH| | e ] ‘
Sep-00 3161676 008% o092} 0.27% ] H
oct00}]  3.055.448 0.00%f 100 0.00%[" | o20% { §
Nov-00 3.117.152 0.03% 097 0.08%
Dec-00 11.801.071 0.01% 099 0.97%} | 0.00% 4 .
Jan-01 13,163.347 0.03% 097 1.57% 8388388888535 5¢5 s <
Feo-01{] 15.239.286 0.02%]. 098 0.22% §535883853% g
Mar-01 13,717,094 0.01% 099 0.04%
Apr-01 [+] nal na nal
e _————_— — — &
Trunk Blockagg Exclusions
L 500000 1
Measursment No. of o 450000 4 d
701-01 Exchuded - - 400000 4
Block Caiis . 350000 1
May-00 128 . 300000 4 3
Jun-00| 0 250000
Juh-00 37 R fm : ;
Aug-00! 628 100000 i
Sep-00 2027 - 50000 |
Oct-00 19673 0
Nov-00 ;3 :37 § ] g 8 3‘1 135 § 8 i s 3 i
ot|| s : e £33 733%885835¢% %%
Feb-01 245,251 Y I ]
Mar 01 15,803 - i 1 —— Al CLECS J !
Apr01 0 . - —
Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage)
All CLECs - 6.00%
I Maasurement I # Trunk # Groups % Groups Benchmark
71-01 Groups >2% >2% “Z - Vaue~ 5.00% 4
14; 3.50% o] :
g0 bt : f 072% 23 e 4.00% 1 —e— AICLECs ||}
Ju-D0 142 3| 211% 089 o e IS ALY o Benchmark |}
Aug-00| 143 3 2.10% 090 - - :
Sep-00! 142 5 3.52%) 052 ' N
0ct-00 143 4 2.80% 020 2.00% 1
Nov-00 139 7 5 04% 204 1 00% |
Dec-00 141 7 496% 196 .
Jan-01 141 6 426% 126 0.00%
Feb-01 143 5F 3.50% 050 8 8 8 8 5 5 ;,
Mar-01 144 6 417% 117 > _3. % > s ] B
Apr-01 144 5 347% 047 b » 2 -2 5
il
12 Mo Total] | 1704 | s7y 335%)
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

April 2001

Missouri

Distribution of Common Transport Trunk Groups Exceeding 2%

Measurement
72-01

No. of
Trunk Groups
>2%

Trunk

Blockage

2-3%

Trunk
Blockage
3-4%

Trunk
Blockage
4-6%

Trunk
Blockage
6-10%

Trunk
Blockage
> 10%

May-00
Jun-00

Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00
Jan-01
Feb-01
Mar-01
Apr-01

N P O N NEWW W =W,

N O 2 O - WWwNO OoOOoON

= N 2 2 NDNOO O OO0 O

= 2 O =W a0 0 =200 -

220 00 Q0 O = = NON

O N W H = a N = O
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

April 2001

Missouri

Percent of Installations Completed W|thm n The C Customer Requested Due Date

Interconnection Trunks

All CLECs

# Comp. % Comp.
On Time On Time

SWBT

On Time

% Comp Benchmark

% Measurement :

73 -02

All CLECs

# Comp.
On Time

Banchmark
Z-

Value

Benchmark

—<— All CLECs

—&——All CLECs

All CLECs

SwBT

# Comp
On Time

% Comp. Benchmark
On Time Z - Vaiue

Benchmark
—@— All CLECs

Jan-0t ¢

Al CLECs

# Comp.
On Time

% Comp
On Time

% Comp
On Time

Benchmark
2 - Value

271 -No. 73
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PERFORMANCE MEASUREMENT TRACKING Aprii 2001

Interconnection Trunks Missouri

Percentage Held Interconnection Trunks

Inter tion Trunks
] Measurement [ All CLECs SWBT 4 80%
i 731.01 F No of % Held % Held % Held % Hetd Z - Value ]
Trunks | >90Days | >60Days | >30Days | >30Days H 70% 1 .
N ) —_————_ﬁ
S ECEEE SwWBT |
40%{ -] |—e— ancLeECs]
30% J(
20% |
Jan-01 1535 0.00% 0.00% 0.00% 67 44% 10% 4
Feb-01f; 5,960 0.00% 0.00% 0.00% 46.42% % o
Mar-01 7.201 0.00% 0.00% 2.00% 59.26% - . e e
Apr-01F 2,208 0.00% 1.04% 1.04% 34.21% ‘E % 23
12 Mo. Total 16.994 0.00% 0.14% 55.30% ”
e Ss7
] Measurement All CLECs SWBT 120%
731-02 No. of % Held % Held % Held % Held Z - value
Trunks >90Days | >60Days { >30Days | >30Days 100% 4 . .
80% 1 . D
LR N P SWBT |
60% T <0 ) [—e—auCLECs
40% 1 B :
Jan-01 0 n/a
Fep-01f: 0 n/a o% e oo
Mar-01§: o] nia 5 5 5 5
; Apr-01 0 n/a ¢ 2 i &
12 Mo, Total 0
AlCLECs i 100%
% Held % Held % Held % Heid Z.vaive F|  oo% 4+
> 90 Days > 80 Days & 1

—4— All CLECs|

28835
T B L =
§e&:z2<
Measurement [ All CLECs SWBT
73.1-04 : No. of % Held % Held % Heid % Held Z - Vaiue
> 30 Days > 30 Days [{ 100% + M
ST B EER SWEBT
~——p— All CLECSs

.
v
——t, —— o
el
P
@ e 9 Q9
e B = <
S 8 &8 a
S uw F LK
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PERFORMANCE MEASUREMENT TRACKING April 2001

Interconnection Trunks Missouri
Average Delay Days For Missed Dus Dates
interconnection Trunks
Measurement All CLECs SWBT 120
74 -01 # Missed Avg. Delay | Avg. Deiay Z - Vaiue .
Due Dates Days Days 100 4
80 1 :
. 1R SWBT |
604 | |—e—ANCLECS |
40 h }
Jan-01 0 wa 59.9 val| 271
Feb-01 408 19.6 56.4 -15.50
Mar-01 413 22.4 97.5 -19.59 0 - e e e
Apr-01 120 388 55.0 -2.06 2 2 °§ 2
S & = 3
1 12 Mo. Towl} | 941 | 23.3] 69.1]
S$S7
Measurement All CLECs SwaT 350
74 - 02 # Missed Avg. Delay | Avg. Delay Z - Value ,
Due Dates Days Days 300 + .t
250 4 S
200 | Lo SWBT
: . ~——o— Al CLECs |
150 4
100
Jan-01 0 na 165.0 vall 50 ¢
Feb-01 0 wa 3200 na N
Mar-01 0 wa 1733 wal] ° ——2
Apr-01 0 na 3116 wa 223 %
— § 85 33
I 120, Towl} | 0] waj 184.9]
OSIOA___ ]
Measurement All CLECs SWBT 11
74-03 # Missed Avg. Delay | Avg. Delay | Benchmark L 4 1
Due Dates Days Days Z - Vaiue 1
1 11
T+ T SwWBT
14 —— AN CLECS
04
i 04
] ot
Jan-01 [ wa na na o4
Feb-01 0 wa na naf] 0 DEIPEER
Mar-01 ] va na al. - - = -
Apr-01 0 wva na vaf E 3 : <
1 12mo. Toti| | o va] rva] wal
E911
M All CLECs SweT 120
74 -04 # Missed Avg. Delay | Avg. Delay | Benchmark .
Due Dates Days Days 2 - Value 100 4 b
-
80 { J
§ N B sweT
60 , ——e—— AN CLECS
401 .
Jan-01 o na va vaf{ P71 :
Feb-01 0 na wa na N
Mar-011 0 na 109.4 na 0 f : f -
Apr-01 0 va va na ;3 g g ;
| «
[ 12 mo. Towi] [ 0] wa| 109.4] wa] cow 2
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PERFORMANCE MEASUREMENT TRACRKING

Interconnection Trunks

YRy

Missouri

Avorage Trunk Restoral Interval

Interconnection Trunks
Measurement All CLECs SWBT 7
76 - 01 # Trouble Average Average Z - Vaiue
Reports interval Interval 6
5
4 fewenes swer |
——-= Al CLECs l
34
2
Jan-01 2 4.0 wa wal{ '1 .
Feb-01 8 0.5 15 -1.09
Mar-01 12 59 na naf| 0 —
Apr-01 7 24 na na E 3' ‘; g
[ 12mo Towl} | 29 | 3s[ 15] S 2
SS7
Measurement All CLECs SWBT 35
76 - 02 # Trouble Average Average Z - Vaiue
Reports Intervat Interval 30 .
25 ¢ .
Y S SWBT
~—— Al CLECS
154
10 4+ '
Jan-01 2 12 333 s19)f ST .
Feb-01 0 na na na 0 o~ .
Mar-01 1 0.0 n/a na - e - -
Apr-01 0 na wa na °5 e '; 3
[}
b-3
| 12 Mo Total] | 3] 0.8] 33.3) Cov
OS/DA
Measurement All CLECs SWBT 1
76 - 03 # Trouble Average Average Z-Valve I 41
Reports Interval interval .
1 4
L foeenan SweT |
14 |——— AN CLECs | |
0 4
04
o4
Jan-01 o na na wall o4
Feb-01 0 na na na PR
Mar-01 0 na n‘a na 0 - e e -
Apr-01 0 na wa na ‘s’ g T ;
= b3
[ 12 Mo. Tmﬁl I 0] nla[ nla[ ﬂ *
E911
Measurement All CLECs SwaT 0
76 - 04 # Trouble Average Average Z - Vaive
Reports interval Interval 0 1
o4
od - SWEBT
| ——g— AN CLECs |
o}
4 04
Jan-01 0 wa na el 07 \Jl
Feb-01} 0 s wa wal
Mar-01 1 03 wva na 0 - - - -
(=] (-] o <@
Apr-01 0 va nva va E 2 g 5
{ 12mo Towm] | 1] 0.3 wal s} v
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PERFORMANCE MEASUREMENT TRACKING

Apnil 2001

Interconnection Trunks Missouri
Average Trunk Restoral Interval for Service Aﬂocting Trunk Groups
. Tandem Trunk Groups |
Interconnection Trunks
Measurement All CLECs 1
77 -01 # Trouble Average Z - Value
Reports interval : j
14
------ Benchmark |
L —— All CLECs
04
Jan-0t 0 na va 0 }
Feb-01 0 wa ne 0 A
Mar-01 0 na na - = = =
Apr-01 ) na na 22 3F %
3 & = 5’
I 12 M0 Total] | 0] wal
S87
Measurement Al CLECs 1
77 -02 # Trouble Average 2 - Value
Reports interval P
14
------ Benchmark |
14 |—4—AICLECs '
o 1
il
04
Jan-01 [} va wva
Feb-01 0 na na 0 R
Mar-01 0 na s - e =
Apr-1 0 na na ‘; 2 3 g
5 & =
| 12mo. Towm) { o] rva|
OS/DA B
Measurement All CLECs 1
77-03 # Trouble Average Z - Vaiue
Reports Intervai LT
1
------ Benchmark
14 ~—&—All CLECs
0
o}
Jan-01 0 na na ]
Feb-01 0 va vl o o Y
Mar-01 0 wa na - - e =
2 © @ @9
_Apr-01 0 na na ¢ 4 3 }
3 & =
{12 Mo_ Toui| { o} va| rvaf
E911
Measurement AN CLECs 1
77 - 04 # Trouble Average Z- Vaive
Reports Interval L S
1 4
------ Benchmark
1 ~—&— A CLECS |
i 0 1
0 4
Jan-01 0 na na [
§ Feb-01 0 e e
Mar-01 0 rva naff © v e . o
Apr-01 0 va va 2 %2 2 2
5823
[ 12 Mo Toml] [ 0] wal ) “
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